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In this guide, you will learn how to quickly set up a preferred
pharmacy or use our powerful search tool to explore alternative
locations, ensuring prescriptions are sent where it’s most convenient
for your patients.



2. Next, you'll see the pharmacy search box, where you can
enter the pharmacy name, address, phone number, or other
details to find the correct location.

Note: We suggest using as little information as possible in your
search, in case the pharmacy’s details have changed.

1. To add or edit a patient’s pharmacies, click on the Add/Edit
Pharmacies section of the patient’s landing page.
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3. Once you click on Search, a list of pharmacies will be displayed
for you to select from. Click on the pharmacy you wish to add to
the patient profile.

4. Once the pharmacy is selected, it will show up on the left side
of the screen, and you will be able to set it as the default. 
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5. You can manage multiple pharmacies within a patient’s profile.

The default pharmacy will be automatically applied to future

prescriptions, but any additional pharmacies you've added will be

available to select during the prescribing process if you need to

make a change.

Note: Only pharmacies that have been added to the patient’s

profile will be available for selection during the prescribing

process.
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