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Real-Time Prescription Benefit (RTPB) empowers meaningful
conversations about drug affordability. Integrated seamlessly into
your prescribing workflow, it provides personalized out-of-pocket
costs and lower-cost alternatives tailored to each patient’s health
and pharmacy benefits.



1. Navigate to the patient's landing page, where you can adjust

the insurance plan in the Coverage Details section. Just use the

dropdown menu to select the suitable plan for the patient.

2. After selecting the correct insurance plan, click the Add
Prescription button to proceed.

3. Enter the necessary prescription details. As you fill in the
medication, RTPB information will appear on the right side of
your screen.
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4. You will see the following:
Plan selected for this medicine
Formulary status (see end of guide for more info) 
Real-time information about the drug (deductible amount,
status code, formulary status, and a few different estimated
pricing) 
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5. Under the original prescription, you will also have a list of
alternatives for the drug. These will include the same information
as the original medication.

Note: All alternatives must be approved by a pharmaceutical
professional. The alternatives shown are only suggestions.

6. After you click Save Prescription, you will be redirected to the
Pending Medication tab, where you will be able to send the
prescription.
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Formulary Status Guide
Non-Formulary: Prescription drugs that are not included in

the plan's formulary.

On Formulary/Non-Preferred: Non-formulary drugs are

often covered by the health plan, but at a higher patient

copay. 

On Formulary/Preferred: Higher number = More preferred

Non-Reimbursable: Non-Reimbursable are prescription

drugs that the patient’s health plan will not pay for. 

U: Unknown status
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