
Real-Time Prescription Benefit



Coverage Details

Once you are in the patients chart, you have the option to edit the insurance plan 

under the “Cover Details” section.

Real-Time Prescription Benefit

Use the drop down to select the correct plan for the patient.

Once you have selected the correct insurance plan, hit “Add Prescription” to continue



Enter the prescription and all necessary information needed. 

As you fill in the medication, you will see RTPB information pop up on the right side of 
your screen. 

You will see the following: 
Plan selected for this medicine
Formulary status ( see end of guide for more info) 
Real time information about the drug (deductible amount, status code, 
formulary status and a few different estimated pricings 



Under the original prescription you will also have a list of alternatives for the drug 

These will include the same information as the original med 

ALL ALTERNATIVES MUST BE APPROVED BY A PHARMACEUTICAL PROFESSIONAL
THE ALTERNATIVES LISTED ARE TO BE TAKEN AS SUGGESTIONS ONLY 

Alternatives

After you hit “Save Prescription” You will be sent back to the Pending Medication tab 
as usual and be ready to send the medication 



FORMULARY STATUS GUIDE
Non-Formulary - Prescription drugs that are not on a plan’s formulary. 

On Formulary/Non-Preferred - Non-formulary drugs are often covered by 
the health plan, but at a higher patient copay. 

On Formulary/Preferred - Higher number = More preferred

Non-Reimbursable – Non-Reimbursable are Prescription drugs that the 
patient’s health plan will not pay for. 

U - Unknown staus


