
Understand the
Identity Proofing (IDP)
Process



2. After clicking, the Notice and Acknowledgement will appear. Read through

the agreement, accept the terms, and click Start to continue.

 1. After signing into your profile, you will be prompted to complete the

Identity Proofing Agreement, initiating the IDP process. This step is

crucial to maintain the highest level of security for your ePrescribing

workflow. 

Please Note: Prescribing medications will not be possible until the

Identity Proofing process is successfully completed.

 



 3. When the disclaimer is finished, you will see the first step (left

picture below) in the process. You will fill out your personal

information and hit next. Please be mindful of what has a red asterisk

and is mandatory for completing IDP.  

Once “Next” is selected, you will see step 2 of the IDP. You will be

asked four multiple-choice questions about your credit history.

Select “Next” once completed.   



 4. This brings us to the new facial recognition step of IDP. Below,

you will see the IDP Facial Recognition initiation pop-up (pictured

left) and the text message sent to start the process (pictured right).

5. Below, you will see the steps that are needed to complete IDP

Facial Recognition via cellphone.



 6. After facial recognition has been completed on your cell phone,

you will see one of two banners at the top of your DoseSpot page.

The green banner shows a successful message that IDP has

been completed. 

The red banner shows a failed IDP. 

 7.  If you fail the Experian identity questions, you will have up to

three attempts. After the third failure, we will display the link to

complete the workflow using ID.me. You can access the ID.me user

guide here.

Note: Once the ID.me verification is complete, it takes up to 24 hours

for DoseSpot to update.
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